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Meeting Minutes

W2191: Elder Financial Exploitation: Impact on Families

Notes from Annual Meeting on March 17-19, 2013

Conducted at the University of Wisconsin Union Hotel, Madison, Wisconsin

Summary of the Project
This research is studying the experiences of family members who have had an elder family member exploited financially by another family member who has been given Powers of Attorney by the elder.  Financial exploitation is defined as the illegal or improper use of an adult's resources for another's profit or advantage. An increasing number of victims suffer each year from financial exploitation by a family member holding Power of Attorney (POA), a problem destined to increase as the elderly population (over 60 years of age) grows.  It  is difficult to know  just how many elders are exploited because non-reporting may be as high as forty-four cases for every one reported (Lachs et al, 2011), preventing accurate data collection.  Anecdotal evidence seems to indicate that underreporting stems from shame, close relationships with the perpetrator, fear of isolation, lack of awareness of exploitation and unfamiliarity with resources and remedies . 
There are many challenges for researchers and practitioners who want to address this problem by better understanding precursors and impacts within families in addition to the privacy and secrecy issues mentioned above.  Family systems are complex and  varied in terms of such things as established patterns; meanings and assumptions about money, gifting and exchange patterns, relationships developed since childhood, values, financial management practices individually and within a family system, and cultural influences. 
This research is studying family members’ experiences before, during, and after elder financial exploitation to better understand what within individual families may be foundational to later exploitation and what the impact of elder exploitation is on family members and the family system.
Report Period:  October 2012-September 2013
Meeting Dates: March 17-19, 2013

Date Submitting Report: May 17, 2013
Participants:
Vincenti, Virginia, vincenti@uwyo.edu, University of Wyoming

Browne, Lorna, lbrowne@uwyo.edu, University of Wyoming

Jasper, Cynthia, crjasper@wisc.edu, University of Wisconsin

Goebel, Karen, kpgoebel@wisc.edu, University of Wisconsin

Betz-Hamilton, Axton, aebetz@eiu.edu, Eastern Illinois University

Donovan Rudisuhle, donrudi@donrudi.com, Elder Abuse Expert Witness
Deborah Maddy, deborah.maddy@oregonstate.edu, Oregon State University

Election of Chair and Secretary for the Meeting

The following team members were elected:

Virginia Vincenti: Chair

Axton Betz-Hamilton: Secretary

Project Collaborators

1. The team asked for clarification of Susan Shockey’s role as Technical advisor to this project.  She represents USDA and keeps us up to date on requirements related to our research.

Contact information:  Susan S. Shockey, Ph.D., CFCS, CPFFE, National Program Leader—Family and Consumer Economics, Division of Family and Consumer Sciences, USDA, National Institute of Food and Agriculture, Voice: 202-690-2674, Fax: 202-690-2469, sshockey@nifa.usda.gov

2. Lori Stiegel, Sr. Attorney, American Bar Association Commission on Law and Aging, and Don Rudisuhle, Certified Fraud Examiner, are consultants on legal aspects of this research content.  Don was new to this team.  He was on the phone with us from Laramie to discuss his possible role as an active member.  Lori has agreed to be included in a grant proposal.
3. Two potential collaborators are Christine Fruhauf: HDFS, Colorado State and Cliff Barber: Wisconsin, Gerontology

Open Items

· Our approved project proposal includes information about a possible prevalence study we are considering.  Objective #7 needs to be removed because the proposed prevalence study is too large an undertaking. We narrowed the focus and scope of our study given group’s size per Deborah Maddy’s suggestion.
· We need to continue writing grants and manuscripts until we get enough funding to cover the cost of research underway and future research.
· We need to contact Susan Shockey for a list of researchers and extension specialists in the AES system.
· We need to update the reference list in Dropbox.
· We need to track authors in literature for future collaborators.
· We need an impact statement for this year in our annual meeting report.

Grants

Retirement Research Foundation (RRF):
This proposal is under construction. Work will continue on this through the submission deadline of May 1, 2013.
· This grant provides up to 3 years of funding.
· RRF has no prohibition on government funding.
· Does RRF require IRB approval before submitting? No
· May 1, 2013 is the deadline for submitting the proposal.
Department of Justice, National Institute of Justice, Office of Aging
The RFP seems relevant, a source we should consider.
Consumer Financial Protection Bureau
Call for stories posted on CFPB website regarding elder financial exploitation.  Ask Lori Stiegel if the ABA-Commission on Law and Aging is involved in this project and about following up with those who submit stories to the CFPB call.
Study Design for Future Grant Applications

We need to look at intergenerational succession planning as well as intergenerational dynamics within families when we are in designing future studies.
Idea for survey on successful financial planning end-of-life period of dependency (Lorna)
Adding the survey plus the phenomenological analysis of in-depth interviews changes our study design from a qualitative design to a mixed-methods design.
Recruitment of Participants
Recruitment will begin in Illinois, Wisconsin and Wyoming because we believe we need to develop rapport with participants to get completed surveys and to obtain their commitment to participate in the in-depth phenomenological interviews.
There is a possibility of extending the research to other states if more researchers are added to this team. We need to recruit a research team size of 10 to12 collaborators.

Possible Organizations and Agencies to Help with Recruitment
· AARP bulletins and AARP social media

· Adult Protective Services (APS)

· Senior centers

· Churches (This did not work in previous study when only a flyer was sent.)

· Coalition of Wisconsin Aging Group  
Hermeneutic Phenomenology
1. Lorna shared information about this approach.
Hermeneutic: Describes what happens in life world; semiotics; provides a deeper understanding of life experiences.
Phenomenology: What happens in people’s lives.
2. Other considerations:

· A question to keep in mind when designing phenomenological studies and conducting phenomenological data analysis is “What was that experience like?”

· Need to have a sense of “being there” when you read the description.
· A limitation of a phenomenological approach is that the findings can’t be generalized to larger populations.
· Need to collect financial exploitation stories in literature and interweave them in write-up of findings to support participants’ experiences
Data Analysis

· Write follow-up questions in the margin of transcripts regarding probes for more info and checking understanding when analyzing participant transcripts.
· Intersubjective agreement: Making sure you represent participant’s experience accurately by having more than one researcher analyze each transcript, discuss their individual analysis and come to agreement.  We need to do this.
· A genogram is a graphical depiction of the relationship between members of a family. It is much like a family tree except that it permits relationships to be defined by a great many different parameters.  It can be used as a tool for post-interview analysis and subsequent verification with participants to confirm understanding of information obtained during the interview.

Data Collection

It is necessary to define the criteria for inclusion of participants in this research.
· Participants need to be 18 years of age or older

· Exploited elders need to be 60 years of age or older

· Exploited elders need to have experienced alleged or actual power of attorney (POA) exploitation by a family member with financial POA.

· The definitions used should be those provided by Uniform Power of Attorney Act

Survey Design 
· Each survey should contain between 10 and 12 questions

· Include questions “Would you be willing to be interviewed?” and “Have you had any family issues related to financial management?”

· Introduction for survey: “Studying family experiences around finances of the elderly.  Our goal is to help families positively plan for…and take action.  If you have experiences to share, call….”

· The survey needs to have question regarding whether a participant would be willing to be interviewed for the phenomenological portion of the study.

· The proportion of participants should reflect the population of the respective states as much as possible.  For example, Illinois should have the largest number of participants in the study.
· Interviews will be conducted face-to-face or via other electronic means (i.e., telephone or Skype).

Participant Incentives
It is proposed that $25 be paid for each face-to-face interview. No payments will be made for simply completing the survey.
Phenomenological Interview Issues
· Add the definition of POA financial exploitation to the consent form.
· Two digital recorders should be included in grant proposal budgets.
· There is no need to include conference call costs in the grant proposal budget if we use www.freeconferencecall.com. 
Include summer salaries and travel for collaborators in grant proposal budget(s) to attend the annual meeting if they don’t have AES multi-state funding.

	Table 1
Research Conducted on the Subject of

Financial Exploitation Using a Power of Attorney

	Project
	Funding/ Sponsor
	Period
	Amount
	Investigators

	Power of Attorney (POA) Financial Exploitation of Elders: The Experience of Family Members and the Impact on the Family
	Phi Upsilon Omicron Educational Foundation, Inc.
	December 1, 2011-December 31, 2013
	$2,500
	Virginia B. Vincenti, Karen P. Goebel, Jeanne M. Hogarth, Cynthia R. Jasper, Eileen S. Gilchrist

	Elder Financial Exploitation: Impact on Families (W_TEMP2191)
	Hatch, Agricultural Experiment Station, U.S. Department of Agriculture
	January 2012-December 2013 Accepted with minor revision April 2012, submitted by 5/30.
	 
	Virginia B. Vincenti, Karen P. Goebel, Jeanne M. Hogarth, Cynthia R. Jasper, Eileen S. Gilchrist, Narina L. Nuñez

	Financial Exploitation of Elders by their Power of Attorney agent
	Ruth O'Brian from American Association of Family and Consumer Sciences (AAFCS)
	Spring 2012 - Spring 2013
	$5,000

-unfunded
	Virgina B. Vincenti, Karen P. Goebel, Jeanne M. Hogarth, Cynthia R. Jasper, Eileen S. Gilchrist, Narina Nuñez

	Survey of Prevalence of Issues Relating to Financial Exploitation of Elders and Power of Attorney
	Centennial Scholars Research Grant (AAFCS)
	Spring 2012 - Spring 2013
	$5,000

-unfunded
	Cynthia R. Jasper, Virginia B. Vincenti, Karen P. Goebel, Jeanne M. Hogarth, Eileen S. Gilchrist, Narina Nuñez

	Global Perspectives
	U. of Wyoming College of Agriculture
	2012-2013
	$4,000

-unfunded
	Virginia B. Vincenti 

	Social Justice Research Center Grant
	University of Wyoming
	2012-2013
	$1,000
	Virginia B. Vincenti

	Elder Financial Exploitation in Wisconsin
	Wisconsin Association of Family and Consumer Sciences (WAFCS)
	Spring 2012 - Spring 2013
	$500
	Cynthia R. Jasper 

	Elder Financial Exploitation: Impact on Families  
	Multi State Project (D. Maddy, advisor)
	Oct 2012 - Sept 30, 2017
	$2,180

Annual meeting trip funded for Vincenti & Nunez
	Virgina B. Vincenti, Cynthia R. Jasper, Karen P. Goebel, Narina Nuñez  

	CRIS (Current Research Information System) USDA
	Based on Multistate Project
	Approved
	$3,600
	Virginia B. Vincenti

	Social Justice Research Center Grant
	Funding for Groves Conference, transcript analysis software, and project assistant
	March 2013-October 2014
	$3,000
	Virginia B. Vincenti, Cynthia R. Jasper, Karen P. Goebel

	Wyoming Geriastric Education Center
	Funding for Association for Gerontology in Higher Education annual meeting and curriculum development
	March 2013-September 2014
	$3,060
	Virginia B. Vincenti


	Table 2
Presentations on the Topic of

Financial Exploitation Using a Power of Attorney

	Topic
	Venue
	Dates
	Presenters

	Power of Attorney Financial Abuse
	AAFCS Phoenix, Arizona
	June 2011
	Virginia B. Vincenti, Karen P. Goebel

	Financial Exploitation of Elders by Family Members with Powers of Attorney: Impact, Prevention, and Redress (NCFR)
	National Council on Family Relations (NCFR)
	November 18, 2011
	Virginia B. Vincenti, Karen P. Goebel, Jeanne M. Hogarth

	Power of Attorney Financial Abuse
	NCFR (National Council on Family Relations) Orlando, Florida
	April 2012 - Invited Presentation
	Karen P. Goebel, Virginia B. Vincenti

	Elder Financial Exploitation: The Impact on Families of this Growing Global Problem. 
	International Federation for Home Economics, Melbourne, Australia.
	July 2012 (accepted)
	Virginia B. Vincenti, Karen P. Goebel, Cynthia R. Jasper, Jeanne M. Hogarth

	Power of Attorney Exploitation Research in Progress. 
	F.A.S.T. (Financial Abuse Specialist Team) Madison, Wisconsin
	24-Jun-11
	Karen P. Goebel, Virginia B. Vincenti

	Financial Exploitation of Elders by Family members with Powers of Attorney: Impact, Prevention, and Redress
	University of WY Department of Family & Consumer Sciences Graduate Seminar
	17-Feb-12
	Virginia B. Vincenti

	Financial Exploitation of the Elderly: A Threat to Community and Family Stability. 
	Groves Conference, Copan, Honduras.
	Accepted - Conference Cancelled
	Virginia B. Vincenti, Karen P. Goebel, Jeanne M. Hogarth, Cynthia R. Jasper

	Power of Attorney Abuse: What Do We Know? What Can We Do to Prevent It? 
	Wisconsin Association of Family and Consumer Sciences - Annual Conference Neenah, Wisconsin
	April 28, 2011 - Invited Presentation
	Karen P. Goebel

	Increasing Awareness of Financial Exploitation of At-Risk Individuals
	Colorado Organization for Victim Assistance,
23rd Annual COVA Conference, Keystone, Colorado
	October 16-19, 2011
	Don Rudisuhle

	POA Financial Exploitation of Elders: Impact on the Family (POSTER)
	AAFCS Annual Meeting - Indpls, IN
	26-Jun-12
	Virginia B. Vincenti, Karen P. Goebel, Cynthia R. Jasper 

	Elder Financial Exploitation: Why is it a Family Affair? 
	Sheppard Symposium on Social Justice - University of Wyoming
	5-Apr-13
	Virginia B. Vincenti, Karen P. Goebel, Cynthia R. Jasper 

	Challenges of Studying Elder Financial Exploitation
	Graduate Symposium - University of Wyoming
	22-Feb-13
	Virginia B. Vincenti, Karen P. Goebel, Cynthia R. Jasper 

	Making POA contacts: Victims and Presentation to Financial Abuse Specialist Team (FAST)
	F.A.S.T. - Madison, WI
	28-Feb-13
	Karen P. Goebel

	Misuse of Power of Attorney by Family Members - Poster Session
	Wisconsin Association of Family and Consumer Sciences (WAFCS) Annual Conference 
	8-Mar-13
	Cynthia R. Jasper, Karen P. Goebel, Virginia B. Vincenti

	The Crime of Elder Financial Exploitation: A Threat to Community and Family Stability Groves Conference on Marriage and Family - Presentation
	Boston, MA
	5-Jun-13
	Virginia B. Vincenti, Karen P. Goebel, Cynthia R. Jasper 

	Elder Financial Exploitation: Why is it a Family Affair. 
	Sheppard Symposium on Social Justice - University of Wyoming
	5-Apr-13
	Virginia B. Vincenti, Karen P. Goebel, Cynthia R. Jasper 

	Challenges of Studying Elder Financial Exploitation
	Graduate Symposium - University of Wyoming
	22-Feb-13
	Virginia B. Vincenti, Karen P. Goebel, Cynthia R. Jasper 

	Making POA contacts: Victims and Presentation to Financial Abuse Specialist Team (FAST)
	F.A.S.T. - Madison, WI
	28-Feb-13
	Karen P. Goebel

	Misuse of Power of Attorney by Family Members - Poster Session
	Wisconsin Association of Family and Consumer Sciences (WAFCS) Annual Conference 
	8-Mar-13
	Cynthia R. Jasper, Karen P. Goebel, Virginia B. Vincenti

	The Crime of Elder Financial Exploitation: A Threat to Community and Family Stability Groves Conference on Marriage and Family - Presentation
	Boston, MA
	5-Jun-13
	Virginia B. Vincenti, Karen P. Goebel, Cynthia R. Jasper 


